
2024



ALFN would like to thank all of the candidates 
who were nominated for an award this year, and 
we congratulate all of the award recipients that 
are featured in this publication.
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2024 PICTURE THE FUTURE REVIEW COMMITTEE
Annalise Hayes DeLuca, McMichael Taylor Gray

Ari Miller, Miller, George & Suggs
Ashley Misener, M&T Bank

Blake Strautins, Kluever Law Group
Deanne Stodden, Messner Reeves
Jackie Vazquez, OLAF Companies

Jacquelyn Cayon, Freddie Mac
Jim Timberlake, Baer Timberlake

J.P. Sellers, Mackie Wolf Zientz & Mann
Kathleen Kramer, Kluever Law Group

Kelly Gring, Tromberg, Morris & Partners
Kim Hammond, Keith D. Weiner & Associates

Matthew Bartel, ALFN
Matthew Murtland, LOGS Legal Group

Michael DeRosa, Friedman Vartolo
Michael Messick, OLAF Companies
Natalie Grigg, Woods Oviatt Gilman

Paul Ramos Johannsson, MCM Capital
Randall Miller, Randall S. Miller & Associates

Sidney Mack, Team Catalyst
Steven Higgins-Prelle, Slaterock Asset Management

2024 JPEG LEADERSHIP
Chair - Kathleen Kramer, Kluever Law Group

Vice Chair - Matthew Murtland, LOGS Legal Group
Chair Emeritus & ALFN Board Liaison - J.P. Sellers, Mackie Wolf Zientz & Mann

Servicer/GSE Co-Chair - Jacquelyn Cayon, Freddie Mac
Servicer/GSE Co-Chair - Ashley Misener, M&T Bank

ALFN Staff Liaison - Susan Rosen, ALFN
Secretary - Annalise Hayes DeLuca, McMichael Taylor Gray

Co-Chair - Events, Content & Social Media Subcommittee - Sidney Mack, Team Catalyst
Co-Chair - Events, Content & Social Media Subcommittee - Garrison McLagan, Docketly

Co-Chair - Membership Subcommittee - Michael DeRosa, Friedman Vartolo
Co-Chair - Membership Subcommittee – Michael Messick, OLAF Companies
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ABOUT THE JUNIOR PROFESSIONALS 
& EXECUTIVES GROUP (JPEG)

JPEG is a young professionals network created to help legal and financial professionals under 
40 years of age gain exposure, and opportunities to career-building relationships through 
mentorship, collaboration with peers of all generations, as well as professional development and 
leadership opportunities.

JPEG was launched in August 2013 and currently has over 225 members. JPEG helps young 
professionals who may need direction toward volunteer opportunities and networking at the 
national level where the competition is fierce for the few slots that offer career development, 
exposure and positioning. JPEG coordinates networking mixers, regular teleconferences, 
webinars, and publishes an annual profile of emerging leaders, while operating as a platform 
for young professionals to access other leadership roles within the Association and to position 
themselves as subject matter experts through authorship and education.

JPEG was awarded a Gold Power of A award from the American Society of Association Executives 
(ASAE), recognizing JPEG as one of the most innovative association programs in the country.

ABOUT ALFN’S JPEG 
PICTURE THE FUTURE AWARD

The Picture the Future program is one of the ALFN’s most highly sought after opportunities, and 
the competition gets tougher each year. All nominations were received during a three-week period 
from attorney-trustee and associate members, as well as from mortgage servicers. Individuals 
could either self-nominate and/or be nominated by a third-party. Several candidates had multiple 
nominations and provided information that attests to the impact these young leaders are making 
in our industry and their communities through education, volunteerism, entrepreneurship and 
continued leadership.

Candidates undergo a blind review by our committee so that they can be judged solely on the 
merits of their applications. All references to firm or company names, individual names, gender 
or other identifiers are removed prior to being reviewed by the committee. The ALFN Board of 
Directors and Executive Leadership then make final selections based on the feedback submitted 
by each review committee participant. The ALFN had a difficult task in selecting the award 
recipients from the many nominations we received. The individuals that were selected now join a 
growing and very select group of young professionals to be recognized with this award.

2420
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ASHLEY
CUSANO
Ashley Cusano began her career working in default law 
firms, transitioning to mortgage servicing at Planet Home 
Lending, LLC in 2014. Over the last 10 years, she rose 
from Foreclosure/Bankruptcy Specialist to her current 
role as Vice President, Foreclosure and Bankruptcy, 
where she oversees the Foreclosure, Bankruptcy, and 
Default Litigation Departments.

As a licensed attorney, Ashley’s legal background and 
keen ability to assess risk has made her successful in 
improving the company’s foreclosure and bankruptcy 
processes to ensure compliance while sustaining 
profitability. Her dedication to her staff and willingness 
to assist with day-to-day activities has led to the 
development of Planet’s strong foreclosure and 
bankruptcy teams.

Ashley has worked tirelessly to guarantee Planet’s default 
servicing teams are best in class. She spearheaded the 
company’s development of its Bankruptcy Department 
from the ground up and has acted as a key player in 
all foreclosure and bankruptcy related regulatory and 
statutory changes.

Ashley has been a staunch supporter of the Connecticut 
Brain Tumor Alliance, volunteering and raising funds in 
an effort to raise brain tumor awareness, provide patient 
support, and fund critical research. Alongside her family, 
she has held an annual fundraising event which has raised 
over $550,000 in funds for the cause.

PLANET HOME LENDING, LLC
Planet Home Lending, LLC is a national mortgage servicer 
and multi-state lender managing loan administration 
for residential and commercial loans for private and 
institutional clients.

ASHLEY CUSANO
VICE PRESIDENT, FORECLOSURE AND BANKRUPTCY
PLANET HOME LENDING, LLC
321 RESEARCH PARKWAY, SUITE 303
MERIDEN, CT 06450
ACUSANO@PLANETHOMELENDING.COM
203-303-5616

“Ashley is a dedicated default servicing 
leader leveraging her legal background 
and professionalism to effectively lead 
teams in an ever-evolving industry. 
She is highly motivated to engage in 
opportunities to maximize potential 
and contribute to the growth of her 
organization and employees.”

2420
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CLARA
BRAY BULLOCK
Clara Bray Bullock is the Director of Client Relations 
at McCalla Raymer Leibert Pierce, LLC. In her role for 
the firm, Mrs. Bray Bullock serves as a point of contact 
between the firm’s clients and its attorneys and 
operational teams. The firm leverages her talents to 
build influential relationships with clients and individuals 
in mortgage servicing and real estate investment firms. 
Clara assists with the planning and execution of attorney 
led trainings, collaborating on materials development, 
speaker presentations, and satisfaction of client needs.

Clara possesses the ability to think outside of the box, 
continually coming up with strategies to strengthen 
relationships and foster mutual growth. Drawing on her 
creativity, she develops personalized strategies that align 
with each client’s unique goals, constantly seeking ways 
to exceed their expectations. Clara’s prowess in building 
relationships extends beyond just client interactions. She 
has a remarkable ability to rally her team by fostering a 
collaborative and supportive work environment.

Outside of her professional endeavors, Clara most 
recently served as Chair for The Ruth Cheatham 
Foundation Gala. Driven by her personal experience 
with her aunt’s battle against cancer, Clara felt a deep 
calling to make a difference in the lives of those affected 
by this challenging disease. Clara’s commitment and 
relationship-building skills helped the foundation raise 
over $400,000 to provide crucial support and resources 
for teen cancer survivors.

MCCALLA RAYMER LEIBERT PIERCE, LLC
MRLP is a full-service residential and commercial real 
estate law firm with more than 42 years of experience 
specializing in foreclosure, bankruptcy, eviction, 
commercial transactions, retail closings, complex 
litigation, title clearance and National platforms for 
Evictions and Bankruptcy services. The firm provides 
exceptional service to financial institutions and investors 
of all sizes in 16 states. CLARA BRAY BULLOCK

DIRECTOR OF CLIENT RELATIONS
MCCALLA RAYMER LEIBERT PIERCE, LLC
1320 GREENWAY DR
IRVING, TX 75038
CLARA.BRAY@MCCALLA.COM
469-677-7572

“Clara goes above and beyond to meet 
the needs of her clients, and is always 
available and finds a way to get things 
done. She is an unstoppable force! Her 
intelligence, work ethic, and attention 
to detail are second to none. On top 
of all of those qualities, she also has 
an incredible positive outlook and 
exemplifies the key aspects of being a 
true Young Professional.”
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JARED
FINK
Jared Fink is a seasoned creditors’ rights attorney and 
Managing Litigation Attorney at McMichael Taylor Gray 
LLC, with over a decade of experience in the mortgage 
servicing industry. Renowned for his exceptional 
intelligence, unwavering dedication, and innovative 
problem-solving skills, Jared has established himself as 
a true leader and visionary in his field.

Jared’s journey in the industry began in 2012 as a 
Complex Litigation Law Clerk for a creditors’ rights firm. 
He further developed his litigation skills and knowledge 
by practicing law under the supervision of the U.S. 
Attorney’s Office for the Western District of North 
Carolina in 2013 while completing his third year of law 
school. Since passing the North Carolina Bar in 2013, 
Jared’s passion for law and serving his community led 
him to volunteer with the Wills For Heroes program, 
providing pro bono legal assistance to first responders 
and public servants.

Throughout his career, Jared has demonstrated a 
steadfast commitment to excellence and service, 
including with his altruism in the North Carolina 
community with Habitat for Humanity and Second 
Harvest Food Bank. His wealth of experience spans 
various loan servicing capacities with notable 
organizations such as RoundPoint Mortgage Servicing 
Corporation, Freedom Mortgage, and Sharonview 
Federal Credit Union.

At McMichael Taylor Gray LLC, Jared’s expertise and 
leadership have been instrumental in achieving new 
milestones for the firm. His dedication to empowering 
others and leading by example have earned him 
the respect and admiration of legal professionals, 
colleagues, clients, and aspiring attorneys alike.

MCMICHAEL TAYLOR GRAY, LLC
MTG serves clients through every stage of the default 
process and in all matters associated with non-
performing real and personal property collateral. 
Practice Areas include foreclosure, bankruptcy, litigation, 
evictions, REO, and loss mitigation.

JARED FINK
MANAGING LITIGATION ATTORNEY
MCMICHAEL TAYLOR GRAY, LLC
8000 CORPORATE CENTER DR., SUITE 201
CHARLOTTE, NC 28226
JFINK@MTGLAW.COM
470-857-9192

“Jared is an accomplished attorney, 
business partner, and servant leader 
who strives for perfection day in and 
day out. He has an unwavering passion 
for law and challenges himself to make 
a difference every day. His knowledge 
and professionalism are second only to 
his warmth and kindness. He is the rare 
type of person that you would not only 
confidently send your work to, but also 
hope to call a friend.”
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JARED FINK
FOR BEING SELECTED TO 

RECEIVE THE 2024 ALFN JPEG 
 PICTURE THE FUTURE AWARD!

McMichael Taylor Gray, LLC (“MTG”) - Your Trusted Partner in Default and Creditor Rights. MTG 
is your go-to-full-service law firm for all matters related to non-performing real and personal 
property collateral. We provide quality legal services, specifically designed for financial 
institutions across the northeast and southeast regions in FL GA AL NC SC TN VA MD NY DC. 
Our comprehensive suite of services covers all aspects of mortgage law including foreclosure, 
bankruptcy, litigation, loss mitigation, eviction, closing, and title services.

CONGRATULATIONS!

8000 CORPORATE CENTER DR., SUITE 201, CHARLOTTE, NC 28226 | WWW.MTGLAW.COM



KAREN STIRLING
VICE PRESIDENT, COLLECTIONS
SHOREHAM BANK
ONE SHOREHAM WAY
WARWICK, RI 02886
KSTIRLING@SHOREHAM.BANK
401-773-9601

KAREN
STIRLING
Karen Stirling is Vice President of Collections for Shoreham 
Bank, and oversees all delinquency through legal, and 
liquidation for residential and consumer loans. She brings 
with her 15+ years of default servicing, loss mitigation, 
vendor management, and banking experience. Karen is a 
Magna Cum Laude graduate from Southern New Hampshire 
University, earning her BS Business Administration with a 
concentration in Nonprofit Management.

Karen’s career began in 3rd party consumer collections 
at EOSCCA quickly advancing into a management 
position. In 2013 Karen moved on from 3rd party 
collections and began perfecting her knowledge 
and skills of loss mitigations and negotiations for 
consumer and residential lending at Liberty Bay Credit 
Union. Later, she joined Coastal1 Credit Union, as 
the Collections Manager, successfully leading the 
collections team through the COVID-19 pandemic 
maintaining low delinquency. In April 2021, Karen 
accepted the role of Assistant Vice President of 
Collections at Shoreham Bank, then promoted to Vice 
President during her first year with the bank. Her 
industry knowledge and leadership skills have driven 
the bank to internal record-breaking low delinquency 
results. Karen has spent the past three years focused 
on the training and development of her direct reports, 
highlighting their individual and team skills through 
mentorship and guidance. Her emphasis on continued 
employee development has paved a bright path for their 
success and future career growth. Her leadership style 
has also had a positive reflection on the other members 
of the institution’s leadership team.

Throughout her career in finance and banking, she 
has consistently participated in various nonprofit and 
charitable organizations with a passion for contributing 
to her community. Karen serves as the Treasurer of the 
Board of Directors for the Beacon Charter Schools, and 
also serves on the Executive Board for the New England 
Adjustment Managers Association as the Immediate 
Past President.

SHOREHAM BANK
Shoreham Bank is a community-based federal savings bank 
with three deposit branches in the state of Rhode Island. 
Shoreham Bank provides lending services nationwide.

“ Karen is a driven, intelligent, and 
passionate professional that is 
focused on achieving the overall goals 
of the department and the career 
development of her subordinates. 
She is an effective leader and a role 
model. Karen exemplifies the future of 
the industry through her dedication 
to continued education and career 
growth, while also preparing those who 
show potential and ambition to be the 
future leaders behind her.”

2420
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KAYE WEATHERS
MORTGAGE SERVICING DEFAULT RISK MANAGER, 
VICE PRESIDENT FORECLOSURE
ARVEST MORTGAGE
801 JOHN BARROW ROAD
LITTLE ROCK, AR 72205
SKWEATHERS@ARVEST.COM
501-716-5798

KAYE
WEATHERS
Kaye Weathers currently serves as the Mortgage 
Servicing Default Risk Manager, Vice President 
Foreclosure, for Arvest Bank. She began her career in 
mortgage servicing over 15 years ago as a foreclosure 
administrator and as a corporate witness for judicial 
trials. In this role she attended over 200 non-jury trials, 
depositions, and mediations. As her role with the 
company developed, she became the supervisor of the 
litigation department. In this role she had oversight of 
litigation cases and law firms throughout the mid-south 
and southeast. She later transitioned her role from the 
litigation department to the foreclosure department. In 
the foreclosure department she began as the foreclosure 
supervisor before advancing to her current role as a 
Vice President and Default Risk Manager. Kaye received 
her Bachelor of Business Administration in Marketing/
Marketing Management from the University of Arkansas 
at Little Rock.

Managing GSE and insurer timelines, creating controls to 
minimize risk and loss, and being a dynamic leader is what 
she enjoys most. She works with her law firms to develop 
ways to make processes easier, whether through utilizing 
the latest technology or through redesigning processes 
to make them more efficient for all parties involved. Over 
the last few years, she has become a staple at many 
industry events, including the ALFN.

Kaye volunteers her time with the Easter Seals 
organization as a fundraising volunteer. Through her 
volunteer work she has raised thousands of dollars 
that has benefited individuals with disabilities and their 
families. Her favorite Easter Seals activity is the Walk 
With Me event, of which she has been a part of for the last 
five years.

ARVEST MORTGAGE
Arvest Mortgage is a lender and servicer that has 
local offices throughout Arkansas, Kansas, Missouri 
and Oklahoma and a servicing footprint that extends 
throughout the Mid South, Mid West and many South 
Eastern states. They serve more than 110 communities 
throughout the United States with a commitment to help 
shape, support and strengthen those local communities.

“ Kaye is the future of our industry. Her 
energy, enthusiasm, knowledge and 
ability to solve problems is why she 
is such a successful leader. She is an 
excellent communicator and has a warm 
personality that wins over everyone 
around her. Being approachable, 
listening, communicating well, and her 
ability to solve problems helps her to be 
an amazing asset to her company and 
our industry.”

2420
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MICHAEL DEROSA  
PARTNER
FRIEDMAN VARTOLO LLP
85 BROAD STREET, SUITE 501
NEW YORK, NY 10004
MDEROSA@FRIEDMANVARTOLO.COM
212-471-5100

MICHAEL
DEROSA
Michael is a Partner at Friedman Vartolo LLP and 
oversees the firm’s litigation, transactional and loss 
mitigation departments in addition to its New York 
portfolio. He represents lenders, servicers, and 
investors in commercial and residential foreclosure and 
financial services related practices. Michael received his 
Bachelor of Science degree from University of Scranton 
(B.S.) and Juris Doctorate from Maurice A. Deane School 
of Law at Hofstra University (J.D.).

Michael is also actively involved in the financial services 
industry at large. He is a member of the American 
Legal & Financial Network (ALFN) Complex Litigation, 
Legislative & Regulatory Policy Committee and Co-Chair 
of the Membership Sub-Committee of ALFN’s Junior 
Professionals & Executives Group. Michael is a founding 
member of the American Institute of Servicing and Legal 
Executives (Aisle Institute) where he serves as a Cross-
Section leader for the Regulatory, Policy and Government 
Section. In addition, Michael was selected to the Super 
Lawyers 2024 New York Metro Rising Stars List.

Within the firm, Michael is a trusted colleague and 
mentor. He exemplifies the philosophy that a rising 
tide lifts all boats. Michael mentors both attorneys and 
paralegals and takes pride in helping them achieve their 
goals and maximize their potential.

FRIEDMAN VARTOLO LLP
Friedman Vartolo LLP is a full-service law firm that 
provides effective and efficient, end-to-end default 
legal services to banks, loan servicers, originators, and 
distressed debt holders across a growing six (6) state 
footprint in the Northeast and Mid-Atlantic regions of the 
country. The firm is committed to combining the most 
innovative technology solutions with the most talented, 
creative, and hardest working attorneys in the industry to 
provide the most aggressive legal representation.

“Michael is a driven and charismatic 
attorney that strives to bring 
excellence and consistency to the 
mortgage industry. He sees the 
best in everyone and inspires those 
around him to be great. Guided by an 
unwavering moral compass, doing the 
right thing is not just a choice - it ’s the 
only option. The world needs more 
leaders like Michael.”

2420
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MICHAEL MESSICK
DIRECTOR OF STRATEGIC OPERATIONS
OLAF COMPANIES
10130 PERIMETER PARKWAY, SUITE 200
CHARLOTTE, NC 28216
MMESSICK@OLAFCOMPANIES.COM
704-880-2769

MICHAEL
MESSICK
Michael Messick serves as the Director of Strategic 
Operation at O.L.A.F. Companies where he is responsible 
for the operations and oversight of scorecard management 
and client relations. During his tenure at O.L.A.F., Michael 
has implemented processes and controls that ensure 
guideline compliance and maximize operational efficiencies. 
Michael plays a pivotal role in ensuring that O.L.A.F. 
maintains high standards of performance and fosters 
positive relationships with its clients. His implementation 
of processes and controls aimed at ensuring guideline 
compliance and optimizing operational efficiencies reflects 
his commitment to excellence and his proactive approach 
to addressing challenges within the organization.

Prior to joining O.L.A.F. in 2023, Michael was the Attorney 
Network Manager at Shellpoint Mortgage Servicing where 
he was responsible for managing the performance of 
foreclosure and bankruptcy law firms and continuing to 
build out the scorecard and scorecard review process. 
Michael’s role as the Attorney Network Manager at 
Shellpoint Mortgage Servicing demonstrates his continued 
leadership and expertise in managing legal aspects within 
the mortgage servicing industry. Further, Michael was at 
RoundPoint Mortgage Servicing LLC for seven years prior 
to joining the Shellpoint team. At RoundPoint, Michael 
started as a Foreclosure Specialist and quickly worked his 
way up to Supervisor, then Manager levels. His journey at 
RoundPoint showcases his remarkable progression and 
adaptability within the company.

Michael is an exceptional leader and professional, with 
a wealth of experience and a dedication to excellence. 
His ability to provide quick and thorough problem 
resolution, coupled with excellent communication skills, 
undoubtedly contributes to his effectiveness in his field.

O.L.A.F.
O.L.A.F. stands for Optimal Leadership Advisory Forum. 
Their mission, and acronym, is simple: to bring industry 
experts together to strategically complete projects and 
effectively resolve challenges within the mortgage and real 
estate spaces. Their core philosophies center on making 
things simple, yet effective in cost and execution, through 
not only our very seasoned network of consultants and 
carefully selected partners, but also through transparent 
methods and application of Lean Six Sigma principles.

“Michael is an extremely organized, loyal, 
and optimistic person. His positivity 
shines through in the way he approaches 
challenges and interacts with others, 
making him someone people enjoy 
working with. With his experience and 
reputation, he is a trusted and respected 
figure in this industry.”

2420

15A L F N E L E V E N T H A N N UA L AWA R D S 2 0 24



Our diverse Braintrust is here to solve and serve.

Servicers: connect with us for our stellar legal partners, consulting experts, nationwide litigation/commercial/residential/bankruptcy 
networks, and on-site staffing solutions through our subsidiary www.sharedstaffingsolutions.com

Law Firms: connect with us on billing, excess fees, receivables, scorecards, vendor vetting packages, compliance, P&Ps, recruiting, state 
expansions and consolidations, P&L reviews, and social media management

Mortgage Holders: connect with us for our hands-on and unique circular approach to servicing oversight, bid/purchase diligence, and 
asset management..

PRINCETON, NJ | GREENVILLE, SC | SAN DIEGO, CA | MIAMI, FL | DALLAS, TX | CHARLOTTE, NC

10130 PERIMETER PARKWAY, SUITE 200, CHARLOTTE, NORTH CAROLINA, 28216 | (888) 548-6877 | WWW.OLAFCOMPANIES.COM

O.L.A.F. STANDS FOR OPTIMAL LEADERSHIP ADVISORY FORUM

CONGRATULATIONS
O.L.A.F is proud to congratulate
Director of Strategic Operations

MICHAEL MESSICK
for being selected to receive the

2024 ALFN JPEG Picture the Future Award!



SHYLAH LUNA
ASSOCIATE ATTORNEY
BARTON GILMAN LLP
75 FEDERAL STREET, 9TH FLOOR
BOSTON, MA 02110
SLUNA@BGLAW.COM
617-654-8200

SHYLAH
LUNA
Shylah Luna is an Associate Attorney for Barton Gilman, 
LLP, and is admitted to practice law in the Commonwealth 
of Massachusetts, United States District Court – District 
of Massachusetts, the State of Connecticut, the State 
of New Hampshire, and the United States District Court 
- District of New Hampshire. She handles a wide array of 
civil litigation matters in state and federal courts across 
New England. Her areas of practice include representing
banks, financial institutions, investors, and mortgage 
servicers in end-to-end default services, including 
bankruptcy and complex litigation. Additionally, she 
also focuses on estate and trust planning, family law, 
insurance defense, and real estate law.

Shylah is an active participant in Lynn United for Change, 
she has tirelessly advocated for local tenants, providing 
crucial support and assistance to those in need. 
Additionally, her involvement in the Massachusetts Bar 
Association’s monthly Dial-A-Lawyer Program showcases 
her commitment to serving individuals with legal inquiries, 
offering valuable guidance across a spectrum of legal 
topics. Shylah’s unwavering commitment to pro bono 
initiatives exemplifies her outstanding character and 
deservingness of recognition for her selfless efforts in 
making a positive difference in the lives of others.

Shylah started a podcast called Wicked Good Lawyers 
that highlights happenings in the industry.

Shylah is a member of the Emerging Young Leaders for 
Make-A-Wish Massachusetts, a member of the Board of 
Directors for the Massachusetts Bar Association Young 
Lawyers Division, and a member of the Fitchburg State 
University Alumni Association’s Board of Directors. She 
is also a member of the Massachusetts Defense Lawyers 
Association. She was named a 2022 “Phenom Under 40” 
by CLM Alliance, named to the Super Lawyers 2022 Rising 
Stars List in Massachusetts, and to the Pro Bono Honor 
Roll by the Massachusetts Supreme Judicial Court.

BARTON GILMAN
Barton Gilman serves clients throughout the Northeast 
with offices in Boston, MA, Providence, RI, New York, NY, 
Philadelphia, PA, Milford, CT, and Fairfield, NJ offering legal 
services in over twenty-five service areas.

“ Shylah exemplifies the essence 
of unwavering dedication and 
compassionate leadership, seamlessly 
intertwining professionalism with 
heartfelt commitment to serving 
others. She approaches every task 
with unwavering promptness and 
dedication, transcending mere 
business transactions to foster 
genuine connections and meaningful 
relationships. Shylah embodies 
a holistic commitment to both 
her professional endeavors and 
interpersonal interactions, embodying 
the ethos of dedication and integrity in 
all aspects of her life.”

2420
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A FULL-SERVICE FIRM, BARTON GILMAN works with clients throughout the Northeast and provides legal services in 
foreclosure and default, education law, medical malpractice and aging services defense, professional liability defense, 
insurance coverage and bad faith litigation, premises and product liability, business and commercial litigation, employment, 
family law, trusts and estates, criminal defense, corporate formation and intellectual property.

BARTON GILMAN LLP IS PROUD TO

CONGRATULATE
Shylah Luna

FOR BEING SELECTED TO THE AFLN 2024 JPEG PICTURE 

THE FUTURE LIST OF YOUNG PROFESSIONALS TO WATCH!

Boston, MA + Providence, RI + New York, NY + Philadelphia, PA + Milford, CT + Fairfield, NJ

https://www.linkedin.com/company/barton-gilman-llp/
https://www.facebook.com/bartongilman/
https://x.com/BartonGilman  
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ABOUT ALFN’S MEMBER 
SERVICE AWARD

During our ANSWERS conference each year, the Member Service Award 
is given to four ALFN member companies who have gone above and 
beyond in their volunteerism and support of the ALFN throughout the 
past year. Each ALFN member companies’ level of support is determined 
by participation in certain ALFN activities such as leadership positions 
held, committee involvement, authoring articles and contributing 
content, amicus brief drafting, attending and speaking at events and 
webinars, sponsoring events, advertising in publications, and others.

For the award eligibility, we count the total number of volunteer credits 
each member company has achieved over the past year (August 1 –July 
31) in the ALFN ASSURE Member Rewards Program. This award isn’t 
based on $ spent, but the time and effort a member company has spent 
in supporting ALFN activities.

The two Attorney-Trustee members and the two Associate members 
with the highest level of support in the ALFN over the past year receive 
this award and recognition.

2420
ALFN

MEMBER SERVICE
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WOODS OVIATT GILMAN LLP
NATALIE A. GRIGG

PARTNER 
500 BAUSCH & LOMB PLACE

ROCHESTER, NY 14604 
585-445-2610 

NGRIGG@WOODSDEFAULTSERVICES.COM 
WWW.WOODSDEFAULTSERVICES.COM

THE ART OF REPRESENTING PEOPLE. DEDICATED TO 
PROVIDING THE HIGHEST QUALITY LEGAL SERVICES 
SINCE 1852. PROUD OF OUR HISTORY. BUILDING ON 
OUR LEGACY.

Woods Oviatt Gilman LLP is a full-service law firm with a 
national and worldwide reach from our headquarters in 
Rochester, NY with offices in Buffalo, NY and Albany, NY 
and our colleagues in the Meritas global alliance.

Woods Oviatt Gilman LLP has assisted some of the 
nation’s largest lenders with their default service needs 
over the last 25 years. Our team of attorneys and staff 
has experience in judicial foreclosures, loss mitigation, 
mediation, litigation, title curative, bankruptcy, eviction, 
and REO matters.

Now more than ever we are deeply aware of what our 
clients need. The Default Servicing Department works 
with the specific needs of each client and tailors its 
strategy and systems to align with client expectations 
while monitoring both portfolio, and reputational, risk for 
the client as well as compliance issues. Communication 
is essential in our partnerships. We provide our clients 

with immediate updates and status reports, along with a 
streamlined approach from start to finish.

Through the oversight of its management team, 
we are able to provide exceptional legal ser vices, 
advisory opinions, and training on New York law and 
processes. Our focus is to build strategic and long-term 
partnerships with our clients.

AREAS OF PRACTICE:
•	 Business and Finance

•	 Creditor Rights and Financial Recovery

•	 Default Servicing

•	 Elder Law/Long Term Health Care and 
Medicaid Planning

•	 Employment and Labor

•	 Family Wealth and Estate Planning

•	 Intellectual Property

•	 Litigation

•	 Real Estate and Finance
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KLUEVER LAW GROUP, LLC
BLAKE STRAUTINS

MANAGING PARTNER
MANAGING PARTNER OF LITIGATION

200 N. LASALLE ST., SUITE 1880
CHICAGO, IL 60601

(312) 981-7388 
BSTRAUTINS@KLUEVERLAWGROUP.COM 

WWW.KLUEVERLAWGROUP.COM

EXPERIENCE CATERED TO YOUR NEEDS

WHEN YOU CHOOSE KLUEVER LAW GROUP, you 
are choosing a premier full-service law firm. You are 
choosing a partner who caters to your needs, risk 
cultures, and unique business goals while ensuring that 
you receive superior legal representation throughout 
the state of Illinois.

For over two decades, the Kluever Law Group has 
specialized in default legal services with a strong 
client-focused emphasis. Our diverse financial services 
background makes us an exceptional advocate and 
strategic partner for our clients. At KLG we pride 
ourselves on going above and beyond to serve our 
clients and understand that a “one size fits all” model is 
not in our clients’ best interests.

Our firm boasts a strong record of success representing 
a core client base of banks, financial institutions, 
receivers, secured creditors, related financial service 
firms, businesses, and entrepreneurs. We are well-
positioned with experienced well-trained staff, 

extensive industry-leading technology resources 
and process infrastructure to represent our clients 
effectively and efficiently.

Our team defines success one matter at a time and 
enjoys a well-earned reputation for competence, 
thoroughness, and know-how among the legal 
community and the clients we serve. The team has 
amassed significant experience in commercial and 
complex litigation in state and federal trial and appellate 
courts and handles all manner of complex transactions.

KLG is constantly evolving to meet the growing needs of 
our clients through the use of a loyal, dedicated, and 
uniquely qualified staff of attorneys, paralegals and 
assistants. The depth of this talent, coupled with our 
investment in technology and process infrastructure, 
allows our team to handle a high volume of sophisticated 
and complex matters that is more typical of law firms 
several times our size. KLG is a partner you can trust to 
meet your needs.

22A L F N E L E V E N T H A N N UA L AWA R D S 2 0 24

2420
A L FN

MEMBER SERVICE 
AWA R D



O.L.A.F. COMPANIES
PAUL JOHANNSSON

PRESIDENT
10130 PERIMETER PARKWAY, SUITE 200

CHARLOTTE, NC 28216
(888) 548-6877 EXT. 101

PJOHANNSSON@OLAFCOMPANIES.COM
WWW.OLAFCOMPANIES.COMOM

O.L.A.F. STANDS FOR OPTIMAL LEADERSHIP ADVISORY FORUM

IT ALSO IS COINCIDENTALLY our founder’s middle 
name, and not to be confused with the snowman. Our 
mission, and acronym, is simple: to bring industry 
experts together to strategically complete projects and 
effectively resolve challenges within the mortgage and 
real estate spaces.

Our core philosophies center on making things simple, 
yet effective in cost and execution, through not only our 
very seasoned network of consultants and carefully 
selected partners, but also through transparent 
methods and application of Lean Six Sigma principles.

WHY CONNECT WITH US?
Our Stellar Legal Partners
Our national legal network partners in litigation, 
bankruptcy and commercial loan defaults can make 
a difference in your organization! We offer staffing 
and technology (first of its kind in national network 
and vendor management) solutions to bridge the 
gap between mortgage holder, servicer, law firm, and 
other vendors. This circular relationship leads to less 
headaches on all sides, and enhanced execution.

Our Diverse Braintrust and Hearty Appetite for 
Helping Law Firms, Mortgage Servicers, and 
Mortgage Holders
We offer strategic and back-office solutions for law firms. 
Are you sick of leaving money on the table and not getting 
it in quickly? We drastically improve AR timelines and cap-
ture additional or missed billable opportunities. Zombies 
on a keyboard in accounting are not your solutions: we 
are! We also consult with law firm partners on scorecards, 
vendor vetting packages, compliance, recruiting, state 
expansions and consolidations, P&L reviews, social media 
management, and creative, cost-effective and strategic 
staffing solutions through our subsidiary Shared Staffing 
Solutions, www.sharedstaffingsolutions.com.

Our Hands-On Approach to Operations, Client 
Engagement, and Asset Management
Asset management ninjas on our side, along with our 
heavy focus on technology and creative solutions, pro-
vide our clients best-in-class pipeline surveillance. This 
saves our clients money through timeline reductions, 
innovative recoveries, meticulous fees/costs manage-
ment, and diversified legal non-mill network partners 
that will not provide a robotic marketing style response 
on the other end of a phone call or e-mail. We are break-
ing the glass ceiling in many spaces, including business 
purpose loan, litigation, and bankruptcy management.
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360 Legal, Inc.
MIKE WEAVER

PRESIDENT
201 FLETCHER AVE., SUITE 100

SARASOTA, FLORIDA 34237
(888) 360-5345 EXT. 101

MIKE@360LEGAL.NET
WWW.360LEGAL.NET

WE ARE A NATIONAL PROCESS SERVER Firm based 
in Sarasota, Florida. Our Professional Process Servers 
strive to provide a comprehensive legal suite of services 
that are focused on delivering unmatched efficiency, 
accuracy, and quality while meeting all legal and 
regulatory provisions.   Our experienced and reliable 
staff of Professional Process Servers offers unmatched 
services utilizing innovative technologies that keep you 
up to date on your case load in real-time.  Additionally, 
since Process Servers don’t only perform service of 
process during normal business hours, clients are 
able to access our case management system, 360 
Totalview™ 24 hours a day to view real-time status 
of any service we provide. This includes the ability to 
initiate Process Server service requests and retrieve 
relative case documents.

EXPERIENCE. RELIABILITY. 
COMPREHENSIVE.
Our Process Servers have on average a decade or more 
experience in the default industry.  We know a thing or 
two because we have served a thing or two!  Our goal 
is to become an extension of your staff so that we can 
work hand in hand as your cases move through service 
and to eFiling.  Our Service of Process offers more than 
just processing your documents.  Our experienced 
staff of Professional Process Servers reviews each 
document to ensure it is properly formatted and 
contains all the necessary information for a successful, 
quash free service. 

COMPREHENSIVE  SERVICE OFFERING
We have specific services tailored to each of our 
service sectors. Few, if any other, Service of Process 
Firms understand the intricate differences between 
foreclosure, collection, family, tenant, and insurance 
practices. Each of our service offerings are designed to 
meet the unique requirements of our clients.

INNOVATIVE TECHNOLOGY
Our Service of process platform, 360 TotalView™ and 
our proprietary address scrubbing technology, Theia™, 
were designed over several years using extensive 
input from our clients and technology partners. All of 
our technology is completely focused on improving 
our client’s metrics and service commitments to their 
clients. We know what you need and how you need it, 
because you told us.

RELAX IT IS 360 LEGAL!
At 360 Legal, our goal is to become a trusted Process 
Server partner for our clients.  We understand that the 
legal services we provide represent your firm and that 
frequently the Process Server is the initial contact that 
your firm has with a defendant.
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ABOUT ALFN’S INDUSTRY 
ACHIEVEMENT AWARD

Award recipients may include ALFN members and/or mortgage 
servicers (including GSE’s) whose overall achievements and work 
within the financial services industry has helped provide oppor-
tunities in advancing the legal and financial services industries, 
through education, training, leadership, mentoring or acting as 
a role model. Award recipients have displayed the highest level 
of professionalism and leadership, and who have been a contin-
ued advocate for the industry and ALFN for an extended period of 
time. ALFN Industry Achievement Awards are given each year at 
ANSWERS. The ALFN Board of Directors & Executive Leadership 
conduct a thorough review of all award candidates to determine 
the final award recipients.

At large nominations were accepted by members of the ALFN and 
mortgage servicers or GSE’s. Candidates either self-nominated 
or were nominated by other individuals with knowledge of their 
background, achievements and contributions to the industry. Each 
ALFN Committee is able to submit one nomination on behalf of 
their specific committee.
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CAREN CASTLE
CA MANAGING ATTORNEY
THE MORTGAGE LAW FIRM
27368 VIA INDUSTRIA, SUITE 201
TEMECULA, CA 92590
CAREN.CASTLE@MTGLAWFIRM.COM
619-684-4434

CAREN
CASTLE
Caren Jacobs Castle is the California Managing Attorney 
at The Mortgage Law Firm. With over 35 years of expertise 
in the mortgage servicing industry, Caren brings an 
unmatched wealth of knowledge and leadership to 
both her firm and its clients. Graduating cum laude from 
Southwestern University School of Law in 1980, Caren is 
licensed to practice law in Colorado and California. Since 
1982, her practice has been primarily within the mortgage 
banking industry, and exclusively so since 1988, solidifying 
her reputation as a leader in the field.

Caren’s dedication extends beyond her legal practice, 
as she has served in various and significant leadership 
roles for prominent industry organizations. She was 
the inaugural chair of ALFN’s WILL committee and now 
serves as the Vice Chair of ALFN’s IDEA committee. She 
served on the Board of Directors for USFN and was the 
organization’s first female president, and was recognized 
with the Member of the Year award in 2012 and the 
Founders Award in 2020. Currently, Caren is a member 
of the Advisory Council for Legal League 100 and served 
as the council’s first chairperson. She was named one 
of the influential women of the housing economy by 
HousingWire in 2011 and received an award from another 
trade organization as one of the top women in mortgage 
banking that same year. Caren was also a finalist for 
the Women in Housing Leadership Award in 2019 for 
the Laurie A. Maggiano Legacy Award and a finalist for 
the Women in Housing Keystone Award in 2020 for the 
Community Leader Award.

As a former adjunct professor at the University of 
Colorado, Denver, Caren has not only refined her legal 
expertise but also enjoys mentoring aspiring legal 
professionals. As a sought-after speaker, Caren has 
addressed numerous audiences, on many different 
mortgage default servicing matters.

THE MORTGAGE LAW FIRM (TMLF)
TMLF is a distinguished multi-state law firm offering a 
comprehensive range of default-related legal services 
to the financial services and mortgage banking industry. 
With over a decade of experience, our practice provides 
exceptional full-service legal representation across 
seven states: Arizona, California, Hawaii, Oklahoma, 
Oregon, Texas, and Washington.

“ From an industry perspective, Caren 
is unmatched in skill, knowledge, 
and influence. Her perspective has 
gravitas, both for her clients and 
industry colleagues. I don’t know of 
anyone more professionally impressive 
in our field – from the offices she has 
held, to the industry recognitions she 
has received, to the huge number of 
industry participants she has educated 
– her impact cannot be overstated. She 
is uncompromisingly honest; she gives 
of her time and expertise generously; 
she cares. And, as if that isn’t enough, 
she is really fun to be around.”
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JAMES NOONAN
FOUNDING PARTNER
NOONAN & LIEBERMAN
33 N. LASALLE STREET, SUITE 1150
CHICAGO, IL 60602
JNOONAN@NOONANLIEBERMAN.COM
312-431-1455

JAMES
NOONAN
Jim Noonan is a founding partner of Noonan & Lieberman, 
and has more than 25 years of experience in civil litigation 
on behalf of creditors, servicers, business and real estate 
owners. Jim’s practice areas include creditors’ rights, 
foreclosure, commercial litigation, bankruptcy litigation, 
lender liability, real estate litigation and civil appellate 
practice. His practice concentrates on prosecuting and 
defending complex commercial foreclosures, contested 
residential foreclosures and financial services related to 
appellate practice in federal and state courts.

Jim has substantial appellate practice experience, and has 
successfully represented clients before the Illinois Supreme 
Court and before multiple federal circuit courts and state 
appellate courts. He has also served as amicus curiae 
counsel in cases with financial industry-wide importance.

Jim is the author of the Statutory Overview of the Illinois 
Mortgage Foreclosure Practice, Illinois Institute of 
Continuing Legal Education (IICLE) (2016), and co-author 
of Residential Real Estate Foreclosure: Plaintiff-Lender’s 
Case, IICLE (2016). He was a Panel Member of the Law Ed 
series on Federal Court foreclosure practice. Jim was also 
a member of the U.S. District Court of the Northern District 
of Illinois’ drafting committee on federal foreclosure forms 
and a member of the court appointed Advisory Committee 
on Cook County Sheriff’s eviction procedures. He has 
testified before the Illinois House of Representatives 
Consumer Protection sub-committee on foreclosure 
practice and procedure.

Jim served on the American Legal and Financial Network 
(ALFN) board from 2009 to 2015, and chaired its sub-
committee on Federal Consumer Lending Statutes, 
Commercial Foreclosures, and Amicus counsel. Jim has 
also participated in several panel discussions on ethical 
considerations affecting attorneys and their clients in the 
banking and mortgage servicing field.

NOONAN & LIEBERMAN
Noonan & Lieberman is a boutique firm with decades of 
collective experience in representing financial institutions, 
real estate investors, and business clients. Central to 
their practice is providing legal services to clients in the 
mortgage lending and mortgage servicing industries. 
Their goal is simple – to provide their clients with high 
quality, cost efficient legal services that help them 
succeed and achieve their business objectives!

“Jim is what every attorney should aspire 
to be: knowledgeable, yes, but able to 
communicate his knowledge both clearly 
and concisely to judges, colleagues, and 
those who don’t understand the law at 
all. Jim is not only an industry leader and 
brilliant attorney, but he is truly an all-
around great guy.”
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CONGRATULATIONS!
Jim Noonan

for receiving the 2024 ALFN Industry Achievement Award!

33 N. LASALLE STREET, SUITE 1150, CHICAGO, ILLINOIS 60602 | 312-431-1455 | WWW. NOONANANDLIEBERMAN.COM

We provide tailored legal solutions for financial 
institutions, real estate investors and businesses.

Noonan & Lieberman is a boutique firm with decades of collective experience in representing 
financial institutions, real estate investors, and business clients. Center to our practice is providing 

legal services to clients in the mortgage lending and mortgage servicing industries.
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